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Abstract

This research aimed to examine the multiple
perspectives of each of the importance of
intellectual capital., its components,
subdivisions, measurement methods in business,
by following the inductive approach. It also
contributes to stimulate research in the study of
such topics in business organizations and draw
interest from all the experiences of others.

The research concluded that intellectual capital
needs to in-depth studies to solve problems
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faced by measurement methods, and propose
some recommendations aimed at making the
most of intellectual capital in order to improve
its role in improving the efficiency of the
company and its
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Source: R. Kaplan & Norton, Using the balanced scorecard as a strategic
management system, Harvard Business Review, January- February, 1996, P.76.
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