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Abstract. The evaluation is seen as a tool adopted by documentary systems for measuring their
activities, monitoring their performance, and estimate the quality of services offered to users. And
since knowledge of these elements remains important for librarians, then it is necessary to adopt the
methods of evaluation at all levels. It should be noted that specialized agencies have conducted studies
to determine a set of performance indicators that can be used easily in the process activities
performed by libraries to evaluate the performance of different services according to specific
objectives. We chose one of these techniques to be together all the elements necessary for the
measurement and evaluation, and this is the first and the latest version of ISO | 1620.

“gjul il il waloaall elall wiljuigo qouudill \guigill dolail :dyaliacll eilglall
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* Evaluation tools of the documentary systems: Some theoretical concepts and definition of the ISO
| 1620 standard for the evaluation of libraries
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3 OLLENDORFF, Christine.__ Construction d’un diagnostic complexe d’une bibliothéque académique. THESE
DOCTORAT.ENSAM .PARIS.1999 page 60
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T
L’évaluation selon la norme ISO 1620 Est un « Processus consistant a estimer I'efficacité, I'efficience et la

pertinence d’un service ou d’une installationy

¢ La norme ISO 11620 est une norme éditée par I'Organisation Internationale de Normalisation connue
conventionnellement par le sigle ISO qui veut dire en anglais (Internationale Standardisation Organisation).la norme
I 1620 est publiée en France par I'Association frangaise de normalisation AFNOR sous la référence NF ISO 11620,
avec I'Indice de classement Z 48-005.

7 GUENIN , Maud.__ Indicateurs et tableaux de bord : des outils pour réorienter la politique documentaire d’un
centre de documentation, page |7
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' CARBONE Pierre.__ Evaluer la performance des bibliothéques: une nouvelle norme in « BBF,Bulletin des
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